
BBBring screen designs
Screen designs for the rider app, the driver app and the admin web.

72 screens, November 2026.

Customer app
What the rider sees, from signing up to rating the driver.

1. SIGN UP

1.1 Phone number 1.2 Enter code 1.2 Wrong code 1.3 Name and terms 1.4 Location access

file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/Main.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/C02-Code.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/C02b-Code-wrong.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/C03-Name-terms.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/C04-Location.dc.html


2. BOOK A RIDE

2.1 Home 2.1 Outside service area 2.2 Search drop-off 2.2 Search, no connection 2.3 Adjust pickup 2.4 Choose ride

file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/C05-Home.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/C05b-Home-outside.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/C06-Search.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/C06b-Search-offline.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/C07-Pickup-pin.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/C08-Choose-ride.dc.html


2.5 Payment method

file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/C09-Payment.dc.html


3. THE TRIP

3.1 Finding a driver 3.1 No driver found 3.2 Driver on the way 3.3 Driver arrived 3.4 On trip 3.4 On trip, offline, dark
theme

file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/C10-Finding.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/C10b-No-driver.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/C11-Assigned.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/C12-Arrived.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/C13-Trip.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/C13b-Trip-offline-dark.dc.html


3.5 SOS confirm 3.5 SOS sent 3.6 Cancel trip 3.7 Message driver

file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/C14-SOS-confirm.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/C14b-SOS-sent.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/C15-Cancel.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/C16-Chat.dc.html


4. AFTER THE TRIP

4.1 Arrived, pay cash 4.1 Maya payment failed 4.2 Rate your driver 4.3 Receipt 4.4 Trips 4.4 Trips, loading

file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/C17-Pay-cash.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/C17b-Pay-failed.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/C18-Rate.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/C19-Receipt.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/C20-Trips.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/C20b-Trips-loading.dc.html


4.4 Trips, empty and error

file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/customer/C20c-Trips-empty.dc.html


Driver app
What the driver sees, from the document checklist to earnings and SOS.



1. SIGN UP AND DOCUMENTS

1.1 Phone number 1.2 Application checklist 1.3 Driver's licence 1.3 Upload states 1.4 Vehicle and OR/CR 1.5 Waiting for approval

file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/driver/Main.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/driver/D02-Checklist.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/driver/D03-Licence.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/driver/D03b-Upload-states.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/driver/D04-Vehicle.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/driver/D06-Waiting.dc.html


1.5 Document rejected 1.6 Approved

file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/driver/D06b-Rejected.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/driver/D07-Approved.dc.html


2. GO ONLINE AND TAKE AN OFFER

2.1 Home, offline 2.1 Cannot go online 2.2 Online, waiting, dark
theme

2.3 Incoming offer 2.3 Offer no longer available

file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/driver/D08-Home-offline.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/driver/D08b-Blocked.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/driver/D09-Online-dark.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/driver/D10-Offer.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/driver/D10b-Offer-gone.dc.html


3. THE TRIP

3.1 Drive to pickup 3.1 Not at pickup yet 3.2 Waiting for rider 3.3 Enter trip code 3.2 Rider did not show 3.4 On trip

file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/driver/D11-To-pickup.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/driver/D11b-Too-far.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/driver/D12-Waiting.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/driver/D13-Trip-code.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/driver/D13b-No-show.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/driver/D14-On-trip.dc.html


3.5 End trip, collect cash 3.6 Rate rider

file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/driver/D15-Collect.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/driver/D16-Rate.dc.html


4. EARNINGS, SOS, DOCUMENTS

4.1 Earnings 4.1 Earnings, empty and
error

4.2 SOS confirm 4.2 SOS sent 4.3 Documents and expiry

file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/driver/D17-Earnings.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/driver/D17b-Earnings-empty.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/driver/D18-SOS-confirm.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/driver/D18b-SOS-sent.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/driver/D19-Documents.dc.html


Admin web
What the operations team sees: the live map, SOS, approvals, trips, fares and reports.

1. LIVE MAP

1.1 Live map 1.2 Live map: feed lost, list loading 1.3 Live map on a phone

file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/admin/Main.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/admin/A01b-Live-map-stale.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/admin/A01c-Live-map-phone.dc.html


2. SOS CONSOLE

2.1 SOS: new alert 2.2 SOS: acknowledged, resolve needs a note 2.3 SOS: no open alerts, sound blocked

2.4 SOS: new alert on a phone

file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/admin/A02-SOS.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/admin/A02b-SOS-resolve.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/admin/A02d-SOS-empty.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/admin/A02c-SOS-phone.dc.html


3. DRIVER APPROVALS

3.1 Drivers: approvals queue 3.2 Driver review: one check failed

file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/admin/A03-Drivers.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/admin/A03b-Driver-review.dc.html


4. TRIPS AND MANUAL ADJUSTMENT

4.1 Trips: search 4.2 Trip detail: completed 4.3 Trip detail: no driver yet, assign

4.4 Trip detail: adjustment request

file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/admin/A04-Trips.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/admin/A04b-Trip.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/admin/A04d-Trip-assign.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/admin/A04c-Adjustment.dc.html


5. FARE MATRIX

5.1 Fares: live version 5.2 Fares: draft with an error

6. REPORTS AND SHARED STATES

6.1 Reports 6.2 Shared states: loading, empty, error, no access

These are designs, not the working apps. Names, plate numbers and peso amounts

are made up for the drawings.

file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/admin/A05-Fares.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/admin/A05b-Fare-draft.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/admin/A06-Reports.dc.html
file:///E:/BBBring%20Contingency%20Project/06-rebuild/design/share/site/admin/A07-States.dc.html

